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Our Partners 
South West Counselling would like to thank the  Department of Child Protection and 
Family Support, Lotterywest and Department of Local Government and Communities. 
Without these valuable partners we would not be able to provide the services we do to 
the communities of the South West region. 
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Vision Statement 
Make a positive difference through professional counselling and mediation skills to the 

wellbeing of individuals, families, children and the communities of the lower South 

West region of Western Australia.  

 

Mission Statement 
Provide quality services in Counselling and related areas and to advocate for the 

community in these fields. 

 

Values 
 Respect and value each and everyone 

 Honesty and openness 

 Client focus 

 Self responsibility 

 Professional excellence 

 Confidentiality 
 

 
South West Counselling – Busselton Premises 
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Board Members and Staff           
2012/2013                                           

 
Board Members 
Jo Fazakerley   Chairperson 

Jennie Parrin    Vice-Chairperson 

David Shearer   Secretary 

Peter Moore    Treasurer (Resigned during year) 

Helen McCarthy   Member 

Helen Crain    Member 

Tessa Grimshaw   Member 

Diane Ingram   Member (Resigned during year) 

Jean Beck    Member (Resigned during year)  

Paul Needham   Member 

 
Staff Members 
Chief Executive Officer  Karen Sommerville 

Office Manager   Kaye Ryan 

Administrative Support  Bev Atkinson 

Bookkeeper/Admin Support Sonia Higgins (Resigned during year) 

Counsellors    Melanie Jane 

     Susannah Pope 

     Debbie George 

     Judy Smal (Resigned during year) 

     Tim Mearns 

     Lindi Judge 

     Kerrie Veitch (Volunteer) 

     Carolyn Packard (Volunteer) 

Students    Cassie Hefron 

     Ellen Herbert 

     Catherine Moulds 

     Kim Davis 
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Chairperson's Report 
 
This year has been a year of achievement for South West Counselling Inc. (SWCI). In 
October 2012 SWCI celebrated its thirtieth year of service delivery across the South 
West of Western Australia. From a management perspective the organisation is once 
more on a sustainable financial footing and strong governance practices and 
processes are now in place. The signing off by the Board on a new two year Strategic 
Plan, Business Plan and Risk Management Plan were three other major achievements 
in positioning SWCI to chart a positive future in changing and challenging times. 
 
There is now an extremely positive air surrounding relationships between the Board 
and staff due to a proactive and inclusive approach to involve all staff and Board 
members in significant planning events. In March members of the Board joined staff 
for a one day session on strategic planning and risk management. As part of the 
strategic planning process staff and Board members outlined a preferred future as one 
that enables SWCI to: 
 
 Proactively plan and respond to changing demographic and client needs; presenting 

greater choice in service delivery, offering more targeted and innovative specialised 
services and making more creative use of technology change.   

 Maintain our commitment to quality, client-focused services. 
 Create a dynamic work environment that encourages proactive and creative 

decision-making on workplace and service delivery issues. 
 Reward and motivate good performance and professional outcomes. 
 Take a strategic approach to planning, sustainable service delivery and ongoing 

organisational viability. 
 
SWCI has been well served by a strong and effective Board. Their stewardship and 
diligence in rebuilding SWCI has been greatly appreciated. Board members have 
continued to embrace strong organisational governance practices, whilst incorporating 
the founding philosophies of SWCI in making effective and responsible decisions. I am 
indebted to the current Board members for bringing their in-depth knowledge and 
understanding of professional clinical and counselling service needs and standards, 
financial analysis and training and education needs to Board discussions.  
 
I would like to pay tribute to Board Members Diane Ingram, Jean Beck and Peter 
Moore who resigned during the year. All were instrumental in putting SWCI on a 
sound financial basis and their efforts are to be commended. Two new Board 
members, Tessa Grimshaw and Paul Needham, were welcomed to the Board and their 
valuable contribution has already been recognised. The Board now meets monthly and 
the new meeting format is proving to be effective and efficient. 
  
Turning to the future, SWCI has entered a new phase in the manner in which it 
delivers counselling services. This embraces an outcomes based approach with an 
emphasis on sustainable service delivery and a greater level of partnership to deliver 
better value for money and meet desired community outcomes. This approach, 
together with a strong commitment to its founding principles and values, significantly 
influenced the structure and thinking behind the new Strategic Plan.   
 
Most importantly, I wish to sincerely acknowledge and thank Karen Sommerville and 
all of her staff for their dedication, persistence and professionalism over the last year.  
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Their commitment to the organisation and personal contribution, in sometimes 
difficult circumstances, has enabled SWCI to continue to make a positive difference to 
the well-being of people in South West of Western Australia.  Karen has continued to 
bring new thinking to SWCI. She has worked tirelessly and effectively with the staff to 
build a strong and dedicated team, improve productivity and accountability and 
deliver consistency of service across the organisation.  
 
I look forward to working with Board members, Karen and staff to make a great 
organisation even greater.  
 

 
 Jo Fazakerley 
   Chairperson 
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 Chief Executive Officer's Report 

When I reflect on the past year I am reminded of the need that exists in the South 
West community. In our daily work we see people struggling with relationship 
breakdowns, violence, substance misuse, poverty, depression, isolation and feelings 
of hopelessness. Additionally, the demand on our Service, as with other services in 
this region, far outweighs our capacity. The best we can do is manage our lengthy 
wait-list as expediently and creatively as possible.  
 
With these challenges then what is it that motivates people to work in human 
services? My belief is that it is those moments you share with a client when a positive 
change starts to occur in their life, and when they are filled with hope and a renewed 
enthusiasm for their future. It is the privilege in sharing such a personal experience 
that validates effort, and attracts and entrenches people in this work.  
 
Respect is fundamental too. All clients who have contact with South West Counselling 
are treated with respect, regardless of their reason for attendance. Sometimes, 
respect is a new concept for clients, and not something they are used to receiving, 
however, this seemingly simple gesture can encourage continued engagement and 
initiate a client’s increased sense of self. 
 
2012/13 witnessed men making up 34% of the total clients who accessed counselling. 
This achievement is attributed to having a workplace culture that is respectful, non-
judgemental, accommodating and encouraging of men.  
 
There has also been an increased demand for children’s counselling and consequently 
the number of children and young people who attended counselling also increased 
significantly in this period. With two specialist children’s counsellors on the team, this 
increase can be attributed not only to their professionalism, knowledge and skills, but 
additionally to their capacity to relate to and engage with children’s parents and care-
givers.  
 
To better accommodate children and young people’s engagement in counselling we 
undertook an office restructure earlier this year. Administration and the CEO office 
were affected and relocated. This provided an opportunity to create a Child Therapy 
Room, an environment more conducive to the provision of counselling and therapeutic 
services for children and young people. Whilst currently in use this room is still to be 
fully-completed, however we are hopeful this will be done prior to the end of the year.   

We were successful in our application to the Department of Local Government and 
Communities for a Women’s Grant. This grant enabled us to provide a series of 
Women’s Healing through Creative Self-Expression groups and workshops which were 
held in Busselton and Margaret River. All were well-attended by women in the 
respective communities and there are examples of women’s creative endeavours on 
pages 14 and 15 of this report.   
 
To better support our clients facing serious financial challenges an application was 
made to Lotterywest for Emergency Relief funds. This application was approved and 
has enabled South West Counselling to offer financial support to clients in severe 
hardship. 
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All-in-all 2012/2013 has been another busy year for the Board and staff of South West 
Counselling. With a new Strategic and Business Plan in place, as well as the 
development of a comprehensive Risk Management Plan, there is now a shared vision 
for the future of the organisation.  
 
I am extremely grateful for the support of Board members for their commitment and 
guidance. In particular I would like to acknowledge Board Chair Jo Fazakerley. Jo’s 
knowledge, skills and experience are invaluable and appreciated by myself and all 
staff.  
 
Finally, I would like to acknowledge the staff at South West Counselling. Your support 
and dedication to the organisation and our clients is outstanding. Thank you. 
 
Community Involvement: 

 Vasse Human Service Alliance Meetings 
 Busselton Women’s Refuge Management Committee 
 Family & Domestic Violence Coordinated Response Meetings  
 South West Mental Health Professionals Group Meetings 
 Cape-to-Cape Youth Network Meetings 

 
Staff Attended: 

 Staff Planning Day; Strategic and Risk Management Planning Workshop 
 No-to-Violence Conference 
 Rural and Remote Counsellor’s Conference 
 Family Law Reform Conference 
 FIFO/DIDO Symposium and Review 
 Women’s Health on the Agenda Forum 
 Delivering Community Services in Partnership Workshop 
 DCP Busselton Mapping Workshop 

 
Achievements include: 

 30th Anniversary Celebration 
 Staff wages increased to parity with Federal Modern Award. 
 Partnership with local child-care centre for casual care for children while parents 
attend counselling. 

 International Women’s Day celebrated with a networking morning tea. 
 Service delivery increased in Margaret River and commenced in Northcliffe. 
 Contract signed for the provision of EAP counselling with Carers WA.  
 Continued partnerships to accept students for placement at South West Counselling 
with ECU Joondalup and Bunbury, and South West Institute of Technology. 

 Women’s Support Group; Women’s Creative Healing Groups and Workshops. 
 Presentations: South West Institute of Technology Community Services IV 
students; Waratah Support Services Network Meeting; Busselton Friendship Club.  

 

       

Karen Sommerville 
Chief Executive Officer        
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Service Area 
 

South West Counselling services a geographical area of 23,970 square kilometres: 

 
During 2012-13 Counselling locations were situated in: 

Busselton; Margaret River; Donnybrook; Harvey; Manjimup; Bridgetown; Northcliffe 
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Counselling Statistics  
 
 
 
During 2012-2013 a total of 558 clients accessed counselling and support. 

 

 

Other Ethnicity 
92% 

Culturally and/or 
Linguistically 

Diverse 
3% 

Aboriginal and/or 
Torres Strait 

Islander 
3% 

Unknown 
2% 

Ethnicity 

Female 
66% 

Male 
34% 

Gender 
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Couple with 
Dependant 
Children 

37% 

Couple  
17% 

Single Person 
with Dependant 

Children 
18% 

Single Person 
8% 

Children 
12% 

Extended Family 
2% 

Unknown 
6% 

Family Composition 

Alcohol/Other 
Drugs 2% 

Anger 
Management 

3% Child/Parent 
Relationship 

11% 

Couple 
Relationship 

20% 

Depression/ 
Anxiety 

19% 

Divorce/ 
Separation 

8% 

Family Violence 
8% 

Grief/Loss 
5% 

Other 
Relationship 

Issues 
8% 

Self Esteem 
8% 

Work  
3% 

Suicide 
Prevention 

1% Other Issues 
4% 

Area of Counselling 
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Women’s Healing through Creative 
Self-Expression 

Workshops and Groups were held during 2012/2013. Below are examples of works 
of creative self-expression. 

       

        

 



 

15 
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Client Testimonials 

 

 
 

 

 

  

What a beautiful world 
it is knowing that help 
is here. In my darkest 
moments I know I am 
not alone. Thank you 
with all that I am. 
 Thank you for 

everything. Our 
marriage is even 
better after 46 years, 
looking forward to 
the next 46! 

It feels as though I 
was under a cloud 
and (my counsellor) 
was able to encourage 
me to see beyond that 
and move into the 
sun. 
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30th Anniversary Celebrations  

October 2012 

 

                                   

 

The 26 October 2012 celebrated South West Counselling's 30th Anniversary. Board members, 
staff, representatives from local organisations and ex-Board and staff members came together 

to acknowledge this significant achievement. 
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Book Launch - October 2012 
 

 

 
The 30th Anniversary Celebration also provided an opportunity for South West Counsellor, 

Melanie Jane (2nd from right), to launch her book: 
 A Couples’s Handbook: Understanding and Negotiating Relationships. 

 

Board and Staff End of Year Function 
December 2012 
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Staff Farewells 
2012-2013 

    

 

 

 

 

 

 

 

                        

 

 

 

Judy Smal retired from her position 
as a Counsellor on 30th October 
2012. Judy had been with South 
West Counselling for ten years. 

 

Sonia Higgins retired from her 
position as Administrative 

Support/Bookkeeper on the 21 
December 2012. Sonia had been 
with South West Counselling for 

nearly five years. 
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Board Member Resignations 
2012-2013 
 

  
 

 
 
 

 

 
 
 

In 1985 Jean Beck was the first 
employed counsellor at South 

West Counselling. After leaving 
this employment Jean later 

returned to join the Board of 
Management resigning this 
position at the 2012 AGM. 

A long-serving South West 
Counselling Board member, 

and previous Chair and Acting-
Chair of the Board, Diane 

Ingram resigned her position 
at the 2012 AGM. 

Peter Moore resigned his 
position as Treasurer of the 

South West Counselling Board in 
late 2012. 








































